Student Athlete Experience
Student Athletes separate themselves from students through
characteristics such as increased levels of exercise, less sleep, and
less free time (Driller 2017). Additionally, due to their unique
responsibilities and activities, Kamusoko and Pemberton (2013)
discussed that student-athletes report experiencing conflict
between their student and athlete roles on campus. This gives a
distinction between regular students, and student athletes and
makes it necessary to study student athletes separately.
One source notes that student-athletes are engaging outside of
their immediate networks, participating amongst their non-athlete
peers in educational activities that are producing positive
development outcomes unaccompanied by restrictions from
diversity in student-athlete background. (Gayles & Hu, 2009). By
looking into perceptions and the benefits that athletes get from
volunteering, more conclusions can be drawn on what drives
student-athletes to volunteer (Petr, Paskus, & Miranda, 2011).
Student-Athlete Community Engagement
First, and importantly, research has proven that studentathletes are willing community service participants (Cruce & Moore,
2007; Jarvie & Paule-Koba, 2013). Athletic departments wanting to
build high quality relationships with their student-athletes and
benefit long term, should provide student-athletes the opportunity
to be actively involved in planning community service initiatives
(VanSickle & Schaumleffel, 2016; Czekanski & Brown, 2015).
Furthermore, the relatedness level that student-athletes perceive is
a motivating factor for promoting active engagement, for studentathletes prefer to perceive a connection to the populations that they
are engaging with (Deal & Camiré, 2016). Burani and Palestini (2016)
more recently portrayed how individuals who are intrinsically
motivated to volunteer are rooted by their enjoyment of personal
contribution and will accept lower compensation in return
(Finkelstien, 2009; Burani & Palestini, 2016). Additional data showed
that as age increased, motivation became more intrinsic in nature
(Ledford et al., 2018). Lastly, athletes were recorded as reporting
that they were more driven in athletics and academics after
participating in volunteering (Jarvie & Paule-Koba, 2013)
Support & Connection
Francis (2011) found that the level of volunteering for university
students was highly dependent on the volunteering behaviors of
surrounding reference groups such as peers, siblings, and parents.
For instance, athletes reported they were more likely to volunteer if
their coach was an advocate, as well as a facilitator of a wide range

of volunteer options. In regard to retention, research has shown
that being involved in a strong volunteer community is critical to
retaining volunteers a high rate (Johnson et al., 2017).
Boulianne’s research takes a deep look into the aspects of
community attachment and how one's feeling about their city
influence their likelihood to be volunteer. Students often answered
that they cared about the city, and the people in it, and used this as
motivation for volunteering. Conversely, few students answered that
they were making a long-term investment because they planned to
stay in the city after graduation (Boulianne et al., 2014).
Limitations to Participation
In regard to limitations, a lack of knowledge about potential
events can also lead to lack of involvement (Van Den Berg & Cuskelly
2016). An additional limitation to student-athlete community
engagement exposed within the literature was the perceptions held
by student-athletes on campus climate. According to Rankin et al.
(2016), positive aspects of climate led to increases in outcomes in
almost every relationship, such as connection felt within the
community and a resulting willingness to volunteer (Rankin et al.,
2016).
Further Research
Two studies cited in Gayles (2009) suggest that, holistically,
intercollegiate athletics have a positive impact on the development
of cultural values. Wolniak, Pierson, and Pascarella (2001), however,
“found that participating in male non-revenue sports had a negative
impact on openness to diversity and challenge” (as cited in Gayles,
2009, p. 36). These citations lack current context and present a gap
in the existing, current literature surrounding enhanced cultural and
diversity awareness as a specific outcome from student-athlete
community engagement, which, therefore, presents the opportunity
for future research.
On a similar note, Deal & Camiré (2016) point out that the
surveys and studies conducted do not represent all university
student-athletes, suggesting that other profiles and perspectives
likely exist. They outline that this may, in part, be “indicative of a
self-selection bias whereby individuals who do not self-identify as
contributors (i.e., non- or limited- contributors) are unlikely to
volunteer to participate in a study on contribution” (Deal & Camiré,
2016, p. 2099). Within future research, effort should be made to
broaden the populations of the studies and recruit university sport
participants who may or may not identify as contributors towards
community service activities.
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Participants

506 University of Minnesota student-athletes’ emails were gathered by cross referencing University
athletic team rosters and the University email database and received 59 responses across multiple ages
in 18 of the Division I sport teams.
Materials

A self-compiled survey was sent out to student-athletes utilizing Qualtrics. The survey consisted of 22
questions aimed to determine trends within student-athlete volunteering and community outreach. The
survey included four demographic questions, and then sections on volunteer motivations, barriers, and
areas for suggestions. The survey was prefaced with a section detailing the purpose of the survey and
ensuring anonymity for their answers.
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Significant Findings

Results were analyzed through the participants, as well as divided by current year in school. The
demographic questions regarding sport and academic major were negated due to a lack of survey
response. The first portion of results pertained to current community service and development as a
student-athlete. Over 82% of all respondents said that they agree (either definitely or somewhat)
that volunteering through community service is an important part of development as a Gopher
student-athlete.
Agreement of Importance of Volunteering:
Year-by-Year Comparison

A
Also, nearly 50% of all respondents self-reported between 1 and 4 for their level of involvement within
volunteering activities. In terms of enjoyment, over 68% of all respondents gave a score of 8 or
higher for the level of enjoyment engaging in volunteering activities. In addition to enjoyment, 60% of
participants said it was 8-10 level of beneficial; 32% said it was 5-7 level.
Among those who found no benefit from volunteer activities, they were asked to provide their
reasoning; some examples include:
“I work a lot and my time is better spent working and making money. As an athlete not on
scholarship, my priority is producing income.”
“I just don’t do it often enough to really see any benefit.”
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Communication Tools

When asked about how they receive information on volunteer opportunities, weekly Student-Athlete
Update emails found to be the most effective communication tool for promoting volunteer opportunities.

This aligned with student preferences, as weekly Student-Athlete Update emails was also the top result
for preferred communication platform, which is shown in the chart below with similar trends from above.

The growth of responses in favor of fellow student-athletes as a communication tool for volunteer
opportunities from what is deemed most effective and what is preferred provides an area for potential
growth within reaching student-athletes via their peers in order to increase volunteering.
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Barriers to Participation

Within the analysis, the barriers holding back student-athlete participation were determined. 96% of
respondents stated that athletic responsibilities were a prominent barrier as to why they don’t participate
in volunteer activities. Similarly, 94% of respondents stated that academic responsibilities was also a
barrier for them. When given the opportunity to express specific barriers, one of the participants said:
“Many volunteer times are the same time as our practices.”
“A lot of the volunteering opportunities are offered during the school week during the day when I
have classes and practice, and there are limited opportunities on the weekends. The summers are
great for volunteering because there are many options. Also, there are a lot of volunteering
opportunities that are only for football.”
Motivations for Participation

Finally, the motivations of volunteers were questioned. Personal connection and personal satisfaction
listed as the top two motivations for participating in volunteer-based activities (both had 37/57 = 65%).

This leads into the results that show 54% of respondents saying that having the opportunity to
volunteer with an organization, event, and/or charity of their personal choice would increase their desire
and willingness to volunteer (another 40% said maybe). However, both these statistics cannot be
considered significantly confirming for solid conclusions.
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Additional study completed within the Athletic Department
o Full access to student-athletes and means to promote higher response rate
o Attention placed on self-selection bias, study population size, and study population
representation
o A study coming from Athletic Department staff would, hopefully, encourage more responses
than the 11.67% of which was received from this study.
Enhance M.A.G.I.C website
o Include more accurate descriptions of opportunities
▪ e.g., specifically indicate if opportunities are only for certain teams
o Provide and promote easier access to the website
▪ Was mentioned that the only way student-athletes knew how to find the site was by
following links through the mails
▪ Higher visibility and promotion of the website was provided as an area to grow
participation
Increase visibility of opportunities in addition to website
o Posters/Billboard inside of Athletes Village
o Locker room presence
▪ Signage and conversation surrounding specific opportunities
Community Partnerships with individual teams/groups of studentathletes
o Establish continuing partnerships with community organizations
▪ Partners could, in turn, work to promote recurring volunteering from studentathletes
o Individual sport teams or self-chosen groups to pair up with community partners to
continuously volunteer with and fully engage
▪ Provide programming for active service-learning within the volunteer activity
The foundation is set. Where improvement can be made is within strategic effort to instill
a positive culture of community engagement within the Athletic Department to provide
student-athletes with meaningful opportunities to develop.
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